
Dr i v e n  Sc o t l a n d  Lim i t e d  pr i m a r y  te r m s  an d  con d i t i o n s  ar e  as  fol l o w s :
Account Charges:

 Pa y m e n t  te r m s  sh a l l  be  14  da y s  fro m  the  da t e  of  inv o i c e ,  lat e  pa y m e n t s  wi l l  inc u r  
an  int e r e s t  ch a r g e .

Additional Charges:
Al l  pa r k i n g  cha r g e s ,  br i d g e  to l l s  &  fer r i e s  wi l l  be  ad d e d  to  the  cl i e n t s  inv o i c e  wh e n  
inc u r r e d .  An y  cha u f f e u r s  req u i r i n g  ov e r n i g h t  ac c o m m o d a t i o n ,  a  ch a r g e  of  £65.00  
wi l l  be  in c l u d e d  on  the  cli e n t s  inv o i c e .  An y  da m a g e ,  sta i n i n g  or  cli e n t s  vom i t i n g  in  

ou r  ve h i c l e s  wi l l  inc u r  a  ch a r g e  fo r  the  co s t  of  cle a n i n g  / rep a i r i n g  the  ve h i c l e .

Cancellation Charges:
Th e  ca n c e l l a t i o n  of  a  bo o k i n g  les s  tha n  24  ho u r s  of  the  or i g i n a l  tim e d  bo o k i n g  wi l l  
inc u r  the  fu l l  co s t  of  the  hi r e  to  be  cha r g e d .  Ca n c e l l a t i o n  be t w e e n  2  &  4  da y s ,  a  50  

%  of  the  tot a l  co s t  of  th e  hi r e  wi l l  be  cha r g e d .  Th e  ca n c e l l a t i o n  of  a  ch a u f f e u r  
lea s e  co n t r a c t  wi l l  be  ne g o t i a t e d  up o n  the  len g t h  of  the  co n t r a c t e d  pe r i o d .  

We d d i n g  bo o k i n g s  wi l l  re c e i v e  a  re f u n d  de p e n d i n g  up o n  the  ca n c e l l a t i o n  tim e  
pe r i o d  be f o r e  the  we d d i n g  da t e .  Th e  £50.00  de p o s i t  is  no n  ref u n d a b l e .

Clientele:
Dr i v e n  Sc o t l a n d  Lim i t e d  wi l l  req u i r e  the  na m e s  of  al l  cl i e n t s  the y  ar e  dr i v i n g  an d  

the  na m e  of  the  pe r s o n  wh o  bo o k s  ou r  se r v i c e s  thr o u g h  a  co m p a n y  ac c o u n t  he l d .

Disorderly Behavior:
Dr i v e n  Sc o t l a n d  Lim i t e d  res e r v e  the  rig h t  to  re f u s e  tra v e l  to  an y o n e  th a t  it  de e m s  

to  be  a  nu i s a n c e  or  da n g e r  to  pa s s e n g e r s  or  em p l o y e e s .  

Hire Periods:
Al l  hi r e  pe r i o d s  wi l l  sta r t  w h e n  the  ch a u f f e u r  or  ve h i c l e  ar r i v e s  at  the  co l l e c t i o n  

ad d r e s s  or  of f i c e  an d  fin i s h e s  on  the  re t u r n  ba c k  to  ou r  of f i c e ,  ex c e p t  wh e n  hi r e s  
ar e  su b j e c t  to  a  fixe d  ch a r g e ,  spe c i a l  ra t e  or  co n t r a c t .  Al l  hi r e s  ar e  su b j e c t  to  a  

mi n i m u m  ch a r g e  of  two  ho u r s .  

Insurance:
Dr i v e n  Sc o t l a n d  Lim i t e d  ha v e  a  pu b l i c  lia b i l i t y  ins u r a n c e  po l i c y ,  wh i c h  co v e r s  al l  
the  se r v i c e s  it  of f e r s .  In  ad d i t i o n ,  al l  of  Dr i v e n  Sc o t l a n d  Li m i t e d s  ve h i c l e s  ar e  

com p r e h e n s i v e l y  ins u r e d .

Our Responsibilities:
We  sh a l l  su p p l y  al l  the  inc l u s i o n s  of  the  hi r e  as  sp e c i f i e d  in  the  co n f i r m a t i o n  of  

bo o k i n g .
W e  ac c e p t  re s p o n s i b i l i t y  for  ac t s/om i s s i o n s  of  ou r  em p l o y e e s .

VAT and Amendments:
All  pr i c e s  qu o t e d  ar e  ex c l u s i v e  of  VA T .  Dr i v e n  Sc o t l a n d  Lim i t e d  cu r r e n t l y  is  no t  



re g  for  va t,  ho w e v e r  ar e  in  the  pro c e s s  of  do i n g  so.  No t i f i c a t i o n  wi l l  be  se n t  to  al l  
cl i e n t s  be f o r e  an y  am e n d m e n t s  ar e  ag r e e d  up o n  an d  imp l e m e n t e d  to  an  ac c o u n t .  

Vehicles
We  res e r v e  the  rig h t  to  cha n g e  an y  veh i c l e  bo o k e d  wi t h  us  wi t h  ei t h e r  an  

eq u i v a l e n t  ve h i c l e  of  the  sa m e  typ e  or  sup e r i o r .  If  an  up g r a d e d  ve h i c l e  is  pr o v i d e d  
no  ad d i t i o n a l  ch a r g e s  wi l l  be  inv o i c e d  to  the  cl i e n t

Wedding Deposits:
We  do  as k  for  a  £50.00  no n  re f u n d a b l e  de p o s i t  pe r  we d d i n g .  

We do not accept responsibility for:
Bo d i l y  inj u r y  or  de a t h  or  sic k n e s s  to  th e  si g n a t o r y  of  the  co n t r a c t  or  an y  ot h e r  
pe r s o n  ex c e p t  wh e r e  su c h  de a t h  or  inj u r y  is  cau s e d  di r e c t l y  by  a  me m b e r  of  

Dr i v e n  Sc o t l a n d  Lim i t e d .  We  ar e  ins u r e d  for  pa s s e n g e r  tra v e l .  Th i s  ins u r a n c e  is  
for  pu b l i c  lia b i l i t y  an d  NO T  ind e p e n d e n t  tra v e l  ins u r a n c e .

We do not accept responsibility or liability for:
De l a y s  ca u s e d  by  in c l e m e n t  we a t h e r  co n d i t i o n s .

Am e n i t i e s  su p p l i e d  by  thi r d  pa r t i e s  su c h  as  fer r y  com p a n i e s ,  ho t e l s  or  an y  ot h e r  
pa r t y  co n t r a c t e d  on  yo u r  be h a l f .

A n y  the f t  or  da m a g e  to  pr o p e r t i e s  of  the  si g n a t o r y  of  the  con t r a c t  or  an y  ot h e r  
pe r s o n  tra v e l i n g  wi t h i n  the  con t r a c t ,  ex c e p t  wh e r e  su c h  the f t  or  da m a g e  is  cau s e d  

by  a  di r e c t  ac t i o n  of  th e  em p l o y e e s  of  Dr i v e n  Sc o t l a n d  Lim i t e d .
A n y  de l a y s  cau s e d  by  st r i k e  ac t i o n .

Ac t s  of  go d  or  con f l i c t  of  wa r  or  fo r c e  ma j u e r .

Working Hours:
Dr i v e n  Sc o t l a n d  Lim i t e d  ar e  av a i l a b l e  fo r  hi r e  24  ho u r s  a  da y  365  da y s  a  ye a r .  
Bo o k i n g s  fo r  Ba n k  &  Pu b l i c  ho l i d a y s  re q u i r e  3  da y s  pr i o r  no t i c e  an d  sp e c i a l  

ne g o t i a t e d  rat e s  ma y  ap p l y .


